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HNucrpykuust
M0 0KA3aHHUI0 YCJIYT JIMIAM ¢ OTPAaHUYEHHBIMHU BO3MOKHOCTAMU 310poBbs (OB3) B
MYHHIMIAJTBHOM OH/IPKETHOM YUPeKIEHHH T0NOJTHUTEIHLHOT0 00pa3oBaHus
«/IBopen 1eTcKOro (IOHOIIECKOIro) TBOPYECTBA
Bo0/1X0BCKOro MyHUIHNAJILHOTO paiioHa»

1. O6uue TpedoBaHUA

1.1. Hacrosimass HHCTPYKIHMS IO OKa3aHHUIO YCIIYT JIMLAM C OTPAHWUYCHHBIMUA BO3MOYKHOCTSIMH
3n0poBbsi (OB3) B MyHHIMOAIHLHOM OFOHKETHOM YUPESKICHHH JIOMOJHUTEIBHOTO 00pa3oBaHUs
«JIBoper; 1eTcKoro (IOHOIIECKOr0) TBOpUECTBa BOJIXOBCKOrO MYyHHIMIIAIBLHOTO paifoHa» (majiee 1o
TEKCTy — YupexaeHue) paspadborana B coorBeTcTBuu ¢ DenepanbubiM 3akonom oT 24.11.1995r. Ne
181-®3 «O conmanbHO 3amuTe HHBATHIOB B PD», @enepansabiv 3akoHoM oT 28.12.2013 . Ne 442-
®3 «O06 ocHOBax couMaIbHOrO OO0CIHyXMBaHMs TrpaxkiaaH B Poccuiickoit ®enepauun», [Ipukazom
Muntpyna Poccum ot 25.12.2012 1. Ne 627 «OO0 yTBEepKICHHU METOINKH, TIO3BOJISIOMICH
00BEKTUBU3UPOBATh U CUCTEMATU3UPOBATH IOCTYITHOCTh OOBEKTOB U yCIYT B MPUOPUTETHBIX chepax
KHU3HEIEATSILHOCTH Ul HHBAJUIOB U JIPYTHX MAJIOMOOMIBHBIX TPYIII HACEIEHUS, C BO3MOKHOCTBIO
ydera pernoHanpHoOM crneunduxu», OeaepanbubiM 3akoHoM 0T 01.12.2014 Ne 419-03 «O BHeceHHH
VW3MEHEHUH B OTJIEJIbHBIC 3aKOHOIaTeNbHbIE aKThl PD 1Mo BompocaM COIMaIbHOM 3al[UThl MHBAIMIOB B
cBsi3u ¢ parudukanueil KonseHumu o mpaBax uHBanuiaos», Koneenuumeit OOH o mnpaBax
uHBaINI0B, ®DenepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-03 «O6 obpazoBannu B Poccuiickoii
@epepatun»,  MetonuueckuMm mocobreM «J{ias o0ydeHus (MHCTPYKTHPOBAHUS) COTPYAHHUKOB
yupexxaerniit MCD u Apyrux opraHu3aiuii 1o Borpocam oOecrieueHus JOCTYITHOCTH JIUIsl HHBAINUIOB
yCIyT U OOBEKTOB, HA KOTOPBIX OHU MPEOCTABISIOTCS, OKa3aHUs IIPU ATOM HEOOXOAMMOI MOMOIIN» U
JIPYTMMH HOPMAaTUBHBIMU IIPABOBBIMM akTaMu Pocculickon deneparu.

1.2. JlanHast MHCTPYKLIMS yCTaHABIMBAET 00IMe TpeOOBaHUS BCEX paOOTHUKOB YUpexKJICHHS U
OTBETCTBEHHOCTD NPH OKa3aHUHW yciyr jymiam ¢ OB3, 00s13aHHOCTD BBITIOJIHEHUS IPABUII ITUKETA TIPU
OOIIeHNU C MHBAJIUJAMHU M OKa3aHWE MOMOIIM WHBAJIUAAM B INPEOAOJIEHUU OapbhepoB, MEIIAIOLINX
MIOJTYYSHHIO UMH YCIIYyT HapaBHE ¢ APYTrUMH JuaMu. DakT 03HAKOMIICHUSI paOOTHUKOB Y UPEKICHHS C
HACTOSIIEH MHCTPYKIMEN PEruCTpUPYETCs JTUYHOM MOANUCKHIO B )KypHAJIe HHCTPYKTaXka MO OKa3aHUIO
yeayr nuiam ¢ OB3 (Ipunoskenune Ne 1),

CoOBOKYITHOCTB CIIOCOOHOCTEH, 3HaHUIM 1 YMEHH, HEOOXOIUMBIX 17151 3P PEKTUBHOTO OOIIEHUS
Opyd OKa3aHWW TIOMOIIM HWHBAIMAIAM B TIPEOJOJICHHH OaphepOB HA3BIBACTCS KOMMYHHKATHBHAS
3¢ (HEeKTUBHOCTB.

KommyHnukanus (oOIieHre) paccMaTpUBAeTCsl Kak BaXKHEHIIas CTOPOHA JTF00O0H IS TeIbHOCTH,
BO MHOrOM oOecrneuuBarolias ee ycmex M HpOAyKTHBHOCTh. KOMMYHHKaTHBHas KOMIIETEHTHOCTh
HeoOxoauma Kaxkaomy. [[nst paGoTHMKOB cdepbl 00pa3oBaHus MPOPECCHOHAIBHO 3HAYUMBIMU
SBIIIOTCS. YMEHUS TMPAaBUIBLHO BOCTIPUHUMATh W MOHUMATh JPYTrOro 4YeloBeKa, TPAMOTHO OKa3bIBaTh
YCIYTH B Y UPEKICHUU.

1.3. Pa3BuTHEe KOMMYHUKATUBHBIX YMEHHI CKIIAJBIBACTCS U3 CICAYIOIIUX OCHOBHBIX HABBIKOB!

n30erarb KOH(DIUKTHBIX CUTYaIHii;

BHUMATEIbHO CIIYIIATh WHBATHU/IA U CIIBIIIATH €T0;

peryimpoBaTh COOCTBEHHBIE SMOIMH, BOSHUKAIOIHE B MTPOLIECCE B3aUMOICHCTBHUS;

o0ecrneunBaTh BHICOKYIO KYJIBTYpPY U 3THKY B3aUMOOTHOILIEHUH;

UBWJIN30BaHHO MPOTUBOCTOSTh MAaHUITYIUPOBAHUIO.
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1.4. CymectBytoT oOmye mpaBuiia 3TUKETA MPU OOIIEHUH C WHBAIKWIAMM, KOTOPBIMU MOTYT
BOCTIOJIb30BaThCSl PAaOOTHUKU YUPEXKJIEHUS, MPEAOCTABISIIONINX YCIYTH HACEJICHUIO, B 3aBUCHMOCTH
OT KOHKPETHOM CUTYalLlNH:

14.1. OOpamieHue K 4YeIOBEKYy. KOTrja Bbl pPa3roBapMBacTe C HWHBAIMJIOM, OOpaImlanTech
HEIOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WIH CypJAONEPEBOIYUKY, KOTOpBIE
IIPUCYTCTBYIOT IPU Pa3roBOPE.

1.4.2. Tloxxatue pyKH: KOT/Ia BaC 3HAKOMSIT C MHBAIUAOM, BIIOJHE €CTECTBCHHO IOXATh €My
PYKy: Aaxe Te, KOMY TPYJIHO JBUTaTh PYKOW WJIM KTO IMOJb3YETCs MPOTE30M, BIIOJIHE MOTYT MOXKAaTh
PYKY — IIPaBYyIO WJIH JIEBYIO, UTO BIIOJIHE JIOIYCTUMO.

1.4.3. Ha3wbiBaiiTe cebst U Opyrux: KOrjaa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH IJI0XO0 WIIH
COBCEM HE BWJIHT, 0053aTEIbHO Ha3bIBaliTe ceOs M TeX JIIOACH, KOTOphIe MPUILIK ¢ BaMu. Eciu y Bac
oOmras Oecena B rpymme, He 3a0bIBaiiTe MOACHUTH, K KOMY B JaHHBIII MOMEHT BBl OOpallaeTech, U
Ha3BaThb ceOsl.

1.4.4. TlpennoxeHne MOMOIIM: €CIIM BBl MpeAjiaraeTe MoMOIb, KAUTE, MOKa €€ MPUMYT, a
3aTeM CIpAIIUBANTE, YTO U KaK JIeJIaTh.

1.45. AnexkBaTHOCTb U BEXKIUBOCTH. OOpaliaiitecb C B3POCIBIMH HHBAIUAAMH KaK C
B3pocasiMu. OOparnaiiTech K HUM 110 UMEHHU U Ha ThI, TOJIBKO €CJIM BbI XOPOIIIO 3HAKOMBI.

1.4.6. He onmpaiiTech Ha KPECIO-KOJSACKY: OMUPATHCA WM BUCHYTHh Ha YbEW-TO MHBAIUIHOU
KOJIICKE — TO K€ camMoe, YTO ONHMPAThCs WM BUCHYTH Ha €€ oOjamaTelsie, U 3TO TOXKE pa3Ipakaer.
WNHBanuHas KoJsicKa — 3TO YacTh HEIIPUKACAEMOTr0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€ UCIIOIb3YET.

14.7. BHMMATENbHOCTh U TEPIIETUBOCTh. KOT/IA BBl Pa3rOBAPUMBACTE C YEIOBEKOM,
UCHBITHIBAIONINM TPYJHOCTH B OOIICHUH, CIyIIAWTE €ro BHUMAaTElIbHO. BylbTe TeprenuBbl, KIUTE,
KOTJIa YeJIOBEK caM 3akoHYHT ¢pasy. He mompasnsiiTe ero u He qoroBapuBaiite 3a Hero. Hukorna He
MPUTBOPSINTECH, UTO BBl IOHUMAETE, €CJIM Ha CaMOM Jelie 3TO He Tak. [[oBTopuTe, 4TO BbI OHSIIH, 3TO
MTOMOJKET YEJIOBEKY OTBETUTH BaM, a BaM — MOHATH €TO0.

1.4.8 PacnonoxeHue st Oecedpl: KOT/a BBl TOBOPUTE C UEJIOBEKOM, IMOJIB3YIOMIUMCS
WHBAJIMTHON KOJISICKOM WJIM KOCTBUISIMH, PAacCIOJIOKHUTECh TaK, YTOOBI Ballld M €ro rija3a ObUIM Ha
OJIHOM YpOBHE, TOT/ia BaM OyJeT jerde pa3roBapuBarh. PazroBapuBas ¢ TeMH, KTO MOXKET YUTATh IO
ry0aM, pacroyio)XKuTech Tak, 4ToObl Ha Bac maman cBer, u Bac ObUT0 XOpOIIO BHUIIHO, MTOCTapalTeCh,
uyro0Bl Bam HHUuero (ea, CHrapeThl, pyKH) HE MEIIAIO.

1.4.9. TlpuBneueHne BHUMAaHUs YeJOBEKa. 4TOOBI MPHBIICYh BHHUMAHHE YEJIOBEKa, KOTOPBIN
IJIOXO CIBIIIUT, TOMAIIUTE €My PYKOH WM moxJjomnaite no miedy. CMoTpuTe eMy MmpsiMo B IJ1a3a u
TOBOPUTE YETKO, HO UMEWTE B BHUAY, UTO HE BCE JIFOAM, KOTOPHIE IJIOXO CIIBIIIAT, MOTYT YUTATh IO
ryoam.

1.4.10. He cmymaiiTech, eciau CIIy4aifHO JOIMYCTHJIM OIUIOIIHOCTB, CKa3aB «YBUIAMMCS» WIH
«BpI capimany 00 7 TOM?» TOMyY, KTO HE MOKET BUJETh WU CIIBIIIATS.

Taxke pa3paboTaHbl TpaBWia OSTUKETA JUISl JUI[ C Pa3HBIMU pacCcTpocTBaMu (GYHKIIHI
opranu3ma. CnHcoK mpaBWJ JOCTAaTOYHO BeNMK. Ecinm coMHeBaeTech, pacCUMTHIBAWTE Ha CBOM
3JIpaBbIi CMBICI U CITIOCOOHOCTh K COUYBCTBUIO. OTHOCHUTECH K IPYrOMY Y€JIOBEKY, Kak K ce0e camomy,
TOYHO TaK >X€ €ro yBakaiiTe — M TOrJa OKa3aHWe YCIyrd B YUpEeKISCHUU H O0OIeHue OymyT
3¢ (EeKTUBHBIMU.

2. TlpaBuia 3TMKeTa NMPHU O0IIEHNH ¢ HHBAJIUJIAMHU,
HCNBITHIBAKIIUMHU TPYAHOCTH NMPH NMepeIBHKEHUH

2.1. TlomMHUTE, YTO MHBAIWIHAS KOJSCKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YelioBeka. He
o0JoKauMBaiiTeCh Ha Hee, HE TOJKaWTe, HE KJIaJuUTe Ha Hee HOTU Oe3 paspemieHus. HauaTh KaTUTh
KOJISICKY 0€3 corjlachs WHBaJWJa — TO JK€ caMoe, YTO CXBAaTHTh W IOHECTH dYeJIOBEeKa 0Oe3 ero
pa3pelieHusl.

2.2. Bcerma crmpamuBaiiTe, HY)KHa JIM TIOMOINb, MPEeXIe YeM OKas3aTh ee. lIpemmaraiite
MOMOIIIb, €CTTM HY’KHO OTKPBITh TSHKETYIO IBEPh WU MPONTH M0 KOBPY C THHHBIM BOPCOM.

2.3. Ecnu Bamie mpemaio)keHUEe O TOMOIIM MPHUHATO, CIPOCUTE, UYTO HYXKHO JIeNIaTh, U YETKO
CIEAYNUTE UHCTPYKLUSAM.
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2.4. Ecnmu BaM paspelIwiv TepeIBUraTh KOJSICKY, CHadajga KatuTe ee meieHHo. Kossicka
OBICTPO HAOMPAET CKOPOCTh, M HEOXKUIAHHBIN TOTYOK MOKET IPUBECTHU K MOTEPE PABHOBECHSL.

2.5. Becerna nuuHo yOexaalTech B JAOCTYIMHOCTH MECT, Tl 3alUIAaHUPOBAHBI MEPOIPHUSATHS.
3apaHee NOMHTEPECYWTECh, KaKHE€ MOTYT BO3HUKHYTH MPOOJIEMBI WM Oapbepbl U KaK HX MOXKHO
YCTPaHUTb.

2.6. He Hamo xJomarth 4eloBeKa, HaXOMAIIErocs B MHBAIUIHON KOJSICKE, MO CIIUHE WU IO
ieuy.

2.7. Ecim BO3MOXHO, DPAacIONOXUTECh TaK, 4TOOBI BAallld JIMIA ObUIM Ha OJHOM YpOBHE.
N36eraiiTe mojaox)eHus, Ipu KOTOPOM BalleMy cOOECeTHUKY HYKHO 3aIlPOKH/IBIBATH TOJIOBY.

2.8. Eciu CyIIecTBYIOT apXUTEKTYPHBIE Oapbepbl, MPEAYNPEAUTE O HUX, YTOOBI YETOBEK MMEI
BO3MO>KHOCTh ITPUHUMATh PEIICHUS 3apaHee.

2.9. IlomHHUTe, 4TO, KaK MPABWIO, Y JIFOJCH, UMCIOMIUX TPYIHOCTU HPH IEPEIBHKECHHU, HET
pOo0OJIeM CO 3pEHUEM, CITyXOM M IOHUMAaHHUEM.

2.10. He mymaiite, 4T0 HEOOXOMMOCTD MOJIb30BATHCS MHBAIHIHON KOJISICKON — 3TO Tpareusl.
D10 cnocod cBoOomHOrO (ecinuM HEeT apXUTEKTYpPHBIX 0apbepoB) MepeaBIKeHHs. EcTh o,
HOJIB3YIOLIMECS WHBAIMAHONW KOJSICKOM, KOTOpbIE HE YTPATHIM CIOCOOHOCTH XOAUTh U MOTYT
nepeaABUraTbCsa C MMOMOIIBIO KOCTI)IJ'Ief/'I, TPOCTHU U T.II. Koimsickn onn HCIOJIB3YIOT JIsA TOTrO, 4TOOBI
9KOHOMHTH CHIIBI M OBICTpEE MEPEABUTATHCS.

3. [IpaBus1a 3THKETA NMPH O0IEHUH C HHBAJIUIAMH,
HMEIIMMI HApYIlIeHHe 3peHne UJIH He3PTIUMU

3.1. Tlpennarast cBOO MOMOIIIb, HANIPABJISANUTE YEJIOBEKA, HE CTUCKUBANTE €ro PyKy, HIUTE TaK,
KaK BbI OOBIYHO X0auTe. He Hy)KHO XBaTaTh CJICIIOT0 YeJI0BEKa M TAlIUTh €T0 32 COOOH.

3.2. OnumuTe KpaTko, Tae Bbl HaxoauTech. Ilpemyrnpexmaite o MPENmATCTBHAX. CTYIEHSX,
Jy)Kax, sMax, HU3KUX MPUTOJIOKAX, TPyOax | T.II.

3.3. Ucnonp3yiiTe, eciu 3T0 yMecTHO, (hpa3bl, XapaKTepU3yIOlIUe 3BYK, 3amax, PacCcTOsSHHE.
[enurech yBUACHHBIM.

3.4. OOpamaiitech ¢ co0akaMU-TIOBOABIPIMU HE TaK, KaK C OOBIYHBIMU JOMAITHHUMH
KUBOTHBbIMU. He KoMaH/yliTe, HE TporaiiTe U He Urpaire ¢ co6aKoii-rmoBoOABIPEM.

3.5. Ecnu Bbl coOupaeTech UMTaTh HE3psAYEMY UEIOBEKY, CHadaja Mpeaynpeaute o0 3TOM.
['oBopuTe HOpMaNTbHBIM TOJI0cOM. He mporyckaiite nHpopMaIuio, €Ciii Bac 00 3TOM He MOMPOCHT.

3.6. Ecnm 5T0 BakHOE MUCHMO WJIM JOKYMEHT, HE HYXKHO JJs YOeAUTEIhbHOCTH JaBaTh €ro
norporate. IIpu sTOM He 3ameHslTe YTeHMEe nepecka3oM. Korma He3psuMii 4enoBeK JOJKEH
MOJMUCAaTh JOKYMEHT, NpPOYHTaiTe ero o0s3aTenbHO. MHBaNHIHOCTH HE OCBOOOXKAAET CIEMOro
YeJIOBEKa OT OTBETCTBEHHOCTH, O0YCIOBIIEHHOW JOKYMEHTOM.

3.7. Bcerna obpamiaiitech HEMOCPEACTBEHHO K YENOBEKY, JIaXKe eCIM OH Bac HE BUJAMT, a HE K
€ro 3psSYeMy KOMITAHBOHY.

3.8. Bcernma HaspiBaiiTe ceOs W MpEACTaBIANTE OPYTHX COOECETHHKOB, a TAKKE OCTAIbHBIX
MPUCYTCTBYIOMIHUX. ECITM BB XOTUTE MOXKATh PYKY, CKAXKUTE 00 ITOM.

3.9. Korpa BbI pe/iaraete He3psiueMy 4eJIOBEKY CeCTh, HE YCaXKHBAITE €ro, a HalpaBbTe PYKY
Ha CIIMHKY CTYJIa WM IMOJIOKOTHHK. He BOJUTE 10 TOBEPXHOCTH €T0 PYKY, a JalTe eMy BO3MOKHOCTb
CBOOOZHO MOTpOraTh mpeameT. Ecnu Bac mOMpocHiIN MOMOYb B3SITh KaKOW-TO TPEIMET, HE CIEIyeT
TSHYTHh KUCTh CIICTIOrO K MPEJMETY B OpaTh €ro PyKoH 3TOT MpPEMET.

3.10. Korga BeI o0111aeTech ¢ TPyNION HE3pSAYUX JItO/IeH, He 3a0bIBaliTe KK pa3 Ha3bIBATh
TOTO, K KOMY BBl 00paIaeTech.

3.11. He 3acraBnsiiTe Baimiero codOecelHHWKa BelIaTh B MYCTOTY: €CJIHU BbI MEPEMEIIAcTeCh,
peIyTIpEUTe ero.

3.12. BrionHe HOpPMalbHO YIOTPEONATH CIOBO «CMOTPETh». [l He3psuero d4eioBeKa 3TO
03HAYaeT «BHUJICTh PYKAMM», OCA3ATh.

3.13. U30eraiite pacmiablBUaTBHIX ONpPENCNCHHUM H  HHCTPYKLUHUH, KOTOpbIE OOBIYHO
COTIPOBOXIAIOTCS KECTaMH, BBhIpaKeHHUW Bpoae «CTakaH HAXOIUTCA T/E-TO TaM Ha CTOJE».
Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEANHE CTOJIAY.
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3.14. Ecnu BBl 3aMETWIIH, YTO HE3PSYHM UYEIOBEK COWJICS ¢ MapIipyTa, HE YMpaBISHTE €ro
JIBUKEHUEM Ha PACCTOSHUH, MOJAONINTE U IOMOTUTE BHIOPATHCS HAa HYKHBIH MyTh.

3.15. Ilpu crycke Wiv MOabEME MO CTYNEHbKAM BEAWTE HE3PSUETO MEePHEHAUKYIISPHO K HHM.
[lepenBurasce, He nenaiTe PbIBKOB, PE3KUX ABMKEHUHN. [Ipy conpoBOXKAECHUN HE3PSUErO YeIOBEKa HE
3aKJIaABIBANTEe PyKH Ha3a/1 — 3TO HEYZA00HO.

4. IlpaBuJia 3TUKeTA NPU O0LEHUH C HHBAJIUAAMH, MMEOIIMMH HAPYIIEHUE cIyXa

4.1. PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOpPOIrO IJIOXOM CIIyX, CMOTpUTE HpsMO Ha Hero. He
3aTeMHSITE CBOE JIMLIO M HE 3aropakMBaiiTe €ro pykaMH, BOJOCAMHM WIM KaKUMH-TO MPEIMETaMU.
Bamr cobecetHUK A0KEH UMETh BO3MOKHOCTD CIIEANUTH 3@ BBIPAKEHUEM BaILIero JIUIA.

4.2. CymiecTByeT HECKOJIBKO THIIOB U CTENeHE! TIyX0Thl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco0o0B OOIIEHUs € JIIOJbMH, KOTOpPbIE IUIOXO ciblliaT. Eciu Bl He 3HaeTe, Kakod IMpeIroyecTs,
CIPOCUTE Y HHX.

4.3. ToBops 0 3ajayax WM IPOEKTE, paccKasblBaiiTe Bce «mo Imaram». Jlaiite Bamemy
co0eceTHIKY BO3MOXKHOCTB OOBITPATh KaXKABIH IIar MOCJIe TOT0, KaK BbI OOBSICHUIH EMY.

4.4. Ucxoaure U3 TOTO, YTO B3POCIBIM YEJOBEK C 3aJepXKKOW B Pa3BUTUU MMEET TAaKOH ke
OTIBIT, KaK U JIt000# Ipyroi B3pOCIIbIil Uel0BEK.

4.5. Ecnim HEOO0XOIMMO, HCHOJB3YWTE WLIIOCTpanuu win (ororpadun. byapre ToTOBBI
IIOBTOPUTH HECKOJIBKO pa3. He craBaiitecs, eciu Bac ¢ IEPBOro pas3a HE MOHSIIN.

4.6. HekoTopble JIF0JI1 MOTYT CJIbIIIATh, HO BOCIIPUHUMAIOT OTJEJIbHBIE 3BYKH HENPaBUIbHO. B
ATOM Cilydae TOBOpHUTE 0oJjiee TPOMKO M YETKO, MOAOMpast MOAXOAIINN ypoBeHb. B npyrom cirydae
HOHAJ00MUTCS JIMIIb CHU3UTH BBICOTY T0OJIOCA, TaK KaK YEJIOBEK yTPaTHUJl CIIOCOOHOCTh BOCIPUHMMATh
BBICOKHE YaCTOTHI.

4.7. YtoOb! npuBJIeYb BHUMAHHUE YEJIOBEKA, KOTOPBIN MJI0XO CIBILUT, HA30BUTE €0 M0 UMEHH.
Ecnu oTBeTa HET, MOYKHO CJIeTKa TPOHYThH YEJIOBEKA WIIN )K€ TIOMaXaTh PyKOM.

4.8. 'oBopuTe sicHO U poBHO. He Hy»HO U31MIIHE MOTYepKuBaTh uTo-T0. Kpryars, 0coOEHHO B
yXO0, TOXE He HaJIO.

4.9. Ecnu Bac mpocsaT MOBTOPUTH YTO-TO, MONPOOYHTE mepedpazupoBaTh CBOE MPEASIOKEHHE.
Hcnonb3yiTe &KecThl.

4.10. Y6enureck, uTo Bac MoHsud. He cTecHANWTECh CIIPOCUTD, TTOHSLT JIM BaC COOECETHUK.

4.11. Ecnu B coobmiaere MHOpMaIHio, KOTopasi BKJIIOYaeT B ce0s HOMep, TEXHUYECKUN WU
Jpyroi CIOXKHBIA TEPMUH, aJpec, HAUIIUTE ee, COOOUMTe Mo (akCy WM JIEKTPOHHOM moure Wiu
JTOOBIM IPYTUM CIIOCOOOM, HO TakK, YTOOBI OHA ObLJIa TOYHO TOHSTA.

4.12. Ecau cymecTBYIOT TPYJHOCTH MPH YCTHOM OOIIEHHH, CIIPOCUTE, HE OyJeT JM Mpolle
NIePENICHIBATHCA.

He 3a6mbiBaiiTe 0 cpeze, KoTopas Bac OKpyXkaeT. B GOJbIINX MIIM MHOTOJIOAHBIX MTOMEIEHHUIX
TPYAHO OOIIATHCS C JIOABMHU, KOTOPBIE TUIOXO CIIBIMAT. SIpKOE€ COJHIIE MM TeHb TOXXE MOTYT OBITH
O6apbrepamu.

4.13. OueHb YaCTO TIyXHWE IIOJIM HCIOIB3YIOT S3BIK JXKecToB. Ecim BbI oOmiaerech depes
nepeBojuMKa, He 3a0yapTe, 4YTO oOpamarbcs HAJ0 HENOCPEICTBEHHO K COOECeHUKY, a He K
MIEPEBOTUHKY.

4.14. He Bce mtoaM, KOTOpbIE IUIOXO CJBIINIAT, MOTYT YUTaTh 1o rybam. Bam myumie Bcero
CHPOCHUTH 00 3TOM TIpH TepBoil BcTpeue. Ecnm Bam cobeceqHUK 00J1aaeT 3TUM HABBIKOM, HYXHO
coONII0/IaTh HECKOJIBKO BaXKHBIX MpaBui. IloMHHTE, YTO TONBKO TPU W3 JIECATH CJOB XOPOIIO
MPOYUTHIBAIOTCSI.

4.15. Hy’HO CMOTpeTh B JIUIO COOECETHHKY W TOBOPHUTH SCHO W MEIJIEHHO, HUCIOJIb30BATh
npocTeie (pa3bl U N30eraTb HECYIIECTBEHHBIX CIIOB.

4.16. HyXHO WHCHONB30BaTh BBIPAKEHHWE JIMIA, JKECTbl, TEJIOABIKEHUS, €CIH XOTHTE
MOTYEPKHYTH WU TIPOSICHUTH CMBICIT CKa3aHHOTO.

5. IlpaBujia 3TMKeTa NPH O01LIEHUH ¢ HHBAJTUAAMH, MMEIOIIHMMH 32/IeP’KKY B PA3BUTHH H
npoodsaeMbl 001eHNs, YMCTBEHHbIE HAPYLICHHUS
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5.1. Ucnonb3yiiTe AOCTYNHBIN SA3bIK, BBIpAXKAUTECh TOYHO U IO JEIY.

5.2. N30eraiiTe CIOBECHBIX IITAMIIOB U OOPa3HBIX BBHIPAXKEHUH, €CJIU TOJIBKO BHl HE YBEPEHBI B
TOM, YTO Ball cOOECeTHUK C HUMHU 3HAKOM.

5.3. He roopure cBbicoka. He mymaiiTe, 4To Bac He MONMYT, OOpaliaiTeCch C YEIOBEKOM C
npoOiieMaMy Pa3BUTHS TOYHO TaK e, KaKk BbI Obl oOpamanuch ¢ J0ObIM apyruMm. B Oecenme
oOcyxJaiTe Te e TeMbl, Kakhue Bbl OOCyXJIaeTe C JIpyrumMu JoabMu. Hampumep, muiaHbl Ha
BBIXO/IHBIE, OTIYCK, ITOT0/1a, TOCIEAHUE COOBITHSI.

5.4. Ob6pamaiTech HEOCPEACTBEHHO K YEIIOBEKY.

5.5. TloMHHUTE, YTO JIOAM C 3aJEPKKOH B Pa3sBUTHU ACECIIOCOOHBI M MOTYT IOJIHUCHIBATH
JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, JaBaTh COrJIaCUE Ha METUIIMHCKYIO TIOMOIIb U T.J.

6. [IpaBu/Ia 3THKETA MPH O0IEHUH C HHBAJINAAMH, MMEIOIIUMH NMCUXHYECKHEe HAPYIIeHUs

[lcuxwueckue HapylieHWss — HE TO JK€ camMoe, 4To mpoOiieMbl B pa3BuTuu. Jliogum c
MICUXUYCCKUMH  MPOOJIeMaMH  MOTYT  HMCHBITBIBATH ~ OMOIMOHAJIBHBIC  PAacCTPOMCTBA  WJIU
3aMeNIaTeNIbCTBO, OCJIOKHSIOIINE UX KU3Hb. Y HUX CBOM OCOOBIN M M3MEHYMBBIN B3IJIS HA MHUP.

6.1. He Hamo mymarh, 4TO JIIOJM C MCUXUYECKHUMH HApYIICHUSIMH O0s3aTEIIbHO HYXIAIOTCS B
JIOTIOJTHUTEILHOM TTOMOIIY U CIIEIIUATIBFHOM O0OpaIlleHUH.

6.2. OOpamaiTech ¢ JOIbMH C ICUXUICCKUMH HAPYIICHUSAMH KaK C JJMYHOCTAMH. He HyXHO
JieaTh MPEXKIECBPEMEHHBIX BHIBOJOB HA OCHOBAHUHU OTBITA OOIIEHUSI C APYTUMH JIFOJIbMH C TaKOU K€
(dhopMoOli HHBAJIUTHOCTH.

6.3. He cieqyer mymath, 4TO JIFOAM C ICUXUYSCKUMHU HAPYIICHUSIMHU 0oJiee APYTrUX CKIOHHBI K
Hacuauto. O1o Mud. Eciu BeI 1pyskentoOHbl, OHH OyayT YyBCTBOBATh CE0S CITIOKOMHO.

6.4. HeBepHoO, 4TO JIIOJM C ICUXUYECKHUMH HAPYIICHUSIMU UMEIOT IPOOJIEMBI B IOHUMAHUHW WITH
HIDKE TI0 YPOBHIO HHTEJUICKTA, YeM OOJIBIIIMHCTBO JIFOJICH.

6.5. Eciiu yennoBek, MMEIOIINIA IICHXUYECKUE HAPYIICHUS, PACCTPOCH, CIIPOCHTE €0 CIIOKOWHO,
YTO BBl MOXKETE CAENAaTh, YTOOBI TIOMOYB EMY.

6.6. He roBopuTe pe3ko ¢ 4eIOBEKOM, HMEIOIIUM TICUXHYSCKUE HAPYIICHHUS, TaXKe €CIIH Y Bac
€CTb JJIS1 9TOTO OCHOBAHUS.

7. IlpaBujia 3TMKeTA NPHU O0LIEeHUH C HHBAJTUAOM, HCTIBITHIBAIOIINM 3aTPY/IHEHUS] B pe4n

7.1. He urnopupyiite nroaei, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO MOHSATh UX — B BallUX
UHTEPECaX.

7.2. He nepeOuBaiiTe 1 HE MONPABISIATE YEIOBEKa, KOTOPBIH HCIIBITHIBAET TPYIHOCTH B PEUH.
HauunaiiTe roBOpUTH TOJBKO TOTJA, KOTa YOEIUTECh, YTO OH YK€ 3aKOHYMII CBOIO MBICIb.

He mneITaiitece yCcKOpUTh pazroBop. byabTe rOTOBBI K TOMY, YTO PAa3rOBOpP C YEIOBEKOM C
3aTpyJHEHHOW peubto 3aiiMeT y Bac OoJjblue BpeMeHH. Ecam Bbl cnemmuTte, jdydile, U3BUHHUBILUCH,
JIOTOBOPUTHCS 00 OOIIEHNH B APYTOE BpEMS.

7.3. CMoTpuTE B JHIO COOECEAHMKY, MOAJEpKUBaTe BU3yalbHBbIH KOHTAaKT. OTnaiite »TOM
OeceJie Bce Ballle BHUMAaHIE.

7.4. He nymaiite, yTO 3aTpyJHEHHMS B peud — IIOKa3aTellb HHU3KOTO YPOBHS HMHTEIUIEKTa
YEJI0BeKa.

7.5. CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

7.6. He mputBOpstiiTeCh, €CiIH BBl HE TIOHSIIH, YTO BaM cKa3zainu. He crecHsiTeCh MepecnpoCHTb.
Ecnu Bam cHOBa He yAajoch MOHSATH, MONPOCUTE MPOM3HECTH CIOBO B 00jiee MEIJIEHHOM TEMIIE,
BO3MOJKHO, IO OyKBaM.

7.7. He 3a0bIBaiiTe, 4TO 4YEJIOBEKYy C HApyIIEHHOM peubl0 TOXKE HYXKHO BbICKa3aTbcs. He
nepeOuBaiiTe ero u He nojasisiiTe. He Toponure roopsiiero.

7.8. Ecnm y Bac BO3HUKAIOT MpoOJIeMbl B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Ball cOOECeTHUK
WCITOJIH30BaTh JPYTOM COCO0 — HAIKMCATh, HAMleYaTaTh.

WuHcTpykuuio pazpaborai:
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